
Tunica Biloxi Tribe 

Life Enrichment Shelter (LES) 

Policies and Procedures 

Eligibility and Intake/Discharge 

The mission of the Tunica-Biloxi Life Enrichment Shelter is to promote self-sufficiency by 
providing shelter, employment program options, and transitional services for tribal members 
impacted by homelessness. This is not an emergency response shelter. 

Homeless tribal members may need services due to the following reasons: lack of affordable 
housing, job loss, eviction, domestic violence, and/or substance usage history. The shelter is 
located at 915 Tunica Drive W., Marksville, LA. There are 13 rooms available to accommodate 
individuals or families. 

Member Eligibility & Entrance Requirements 

If you or your family is impacted by homelessness, the Tunica-Biloxi Life Enrichment 
Shelter is here to assist you with creating a path to self-sufficiency. We have listed our 
entrance guidelines below, please read through these policies to learn about the 
requirements to stay at the shelter. 

In order to be eligible for TB-LES, a participant must be meet the following requirements & 
provide the following items: 

a) enrolled within the Tunica-Biloxi Tribe of LA
b) form(s) of identification
c) complete a background check (persons with convictions of a crime against another person

within the last five years and/or a conviction of a crime against a child at any time will be
denied entry to ensure shelter safety and/or contingent upon approval of the Service
Directors Committee).

d) complete a drug-screening
e) adhere to the program policies and procedures
f) meet LES point requirements for admissions ( eligibility will be determined upon the

family situation, tneeds, and wait-list availability).

Random, monitored urine drug tests will be performed. You may be asked to leave if you fail 
this test. 

All room assignments are provided on a first-come, first-serve basis. We do not h
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guests. However, when you become a program client, we will hold your assigned room as long 

as you are cooperating within the program. Clients, if approved for admissions, will be allotted 

temporary housing for no more than 90 days. LES is a short-term, emergency shelter and is not 

equipped for longer-term housing situations. Additional stays may only be granted by approval 

from the Service Directors Committee. 

The check-in and intake process for individuals who are not currently enrolled in our program is 

held from Monday-Friday from 10:00 am-4:00 pm daily. 

Intake Procedure 

Clients are informed of the purpose, scope, and contents of services offered at TB-LES at the 

onset of service entrance. A person becomes a client at the shelter when both staff and the client 

have mutually agreed upon service, entrance paperwork has been completed and a file has been 

opened. 

The client must be able and willing to participate in the admissions procedure. If they do not, 

staff may use their discretion about admission and will inform the Service Directors Committee 

for awareness and follow up. If they are not accepted, a referral may have to be made to another 

shelter for assistance. If any behavioral or criminal problems occur, Tunica Biloxi Tribal Police 

Avoyelles Parish Sheriff's Department and/or Marksville City Police may be called. 

The following admission procedures are followed for all clients: 

• Ask clients to identify themselves and provide a form of identification

• Determine if the person is barred from the shelter

• Administer shelter questionnaire and client intake forms

• Present the client a copy of the policy and procedures

• Assign a room

Orientation of those being served begins at intake. Each new client will receive a copy of 

"Shelter Rules" and will be asked to sign the statement of agreement. Orientation will be 

conducted in a way that is clear, consistent, and understandable and will include: 

• Identification of shelter workers and their role

• Information about how the program operates

• Mission, program, and services of TB-LES

Client Rights and Responsibilities 

The TB-LES respects the rights and dignity of the people serviced and treats then in a non­

coercive manner. 

Rights 

• The right to feel safe in the TB-LES facility;
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